
 
 

e-services Overview 
 
During the second half of 2005 Maltacourt migrated to a new Freight Management System (FMS) 
pulling all of M altacourt’s services, in our UK and Canada offices under the control of one system. 
 
All aspects of our business are now managed within this single application, including Import/Export 
Operations, Domestic Services, Commercial Services, Warehousing, Distribution, Pick and Pack, 
Courier Services, Job Costing and Invoicing. 
 
This new system not only allows us to better manage the many varied and diverse types of jobs that 
we transact, but also offers us greater flexibility in terms of providing electronic links and updates to 
our customers, suppliers and partners. 
 
Below is an overview of the many methods by which Maltacourt can provide customer updates and 
reports or indeed a two way interface into our system. 
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Scheduled Reports
Examples:
Weekly Job Summary/Activity Reports
Weekly/Daily Stock Movements (in/out)
Stock Reports (Aged, Value, Origin, Expiry Date)
Weekly Charges Summary (e.g. invoices to date)
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We are also currently developing a Customer Portal, accessible from our website that will allow our 
customers direct access to a range of functions, such as: 
 

 View your stock list 
 Create a picking list 
 View open/completed jobs 
 Request a quote 
 View agreed rates / rate calculator 
 View/print an invoice 


